
Stay Well. Work Well.



Civeo is a global workforce accommodations 
specialist dedicated to helping people maintain 
healthy, productive and connected lives while living 
and working away from home. 

One of the world’s largest integrated 
providers of workforce accommodations, 
we own and operate over 9,000 permanent 
rooms in Queensland, New South Wales and 
Western Australia. From operating our own 
assets to managing others and providing 
integrated services for our partners, caring 
for your people is what we do best. Our 
accommodation assets have been home to 
thousands of guests, spanning more than two 
decades. 

We form part of Civeo Corporation 
(NYSE:CVEO), a global company with regional 
operations in Australia, the United States and 
Canada with a combined total of over 23,000 
owned rooms.

Growing our own network of villages 
from small beginnings brings knowledge, 
understanding and experience, which we are 
able to leverage for our clients - 24 hours a 
day, 365 days a year. 

We are on a mission to raise the bar in our 
industry by hiring professional hoteliers 
and hospitality leaders into the facilities 
we operate. Best-in-class food safety, 
housekeeping and maintenance programs 
ensure a comfortable, healthy environment for 
every guest. 

Our villages are the next best thing to 
home – safe, comfortable and efficient living 
environments where guests can rest and 
recharge.



GREAT PLACES 
TO LIVE AND WORK



Our track record of success is built on 
consistent service delivery and a shared 
commitment to the success of our clients. 

We believe that a well-rested and well-fed 
employee will be more productive at work 
- making your accommodation provider a 
key partner in the success of your operation. 
From a wide selection of seasonal, nutritious 
meals to clean and cosy rooms, Civeo 
ensures that guest comfort is always our top 
priority.

Our commitment to clients includes a 
pledge to operate in an ethical and socially 
responsible manner. Just as we treat our 
guests as family, local communities are 
our neighbours. From grant programs to 
sponsorships - we are strong believers in 
being part of the communities in which we 
operate working with them to create a great 
place to live and work.

Our partnerships with local communities 
aim to foster a community spirit and 
promote economic growth and sustainable 
development. Wherever possible, we do 
this by employing local people, providing 
training opportunities and using local 
suppliers. Working with our local partners, 
we identify the unique needs of each 
community and the best ways we can 
provide support that will have a positive and 
lasting impact.



It’s what we do

Workforce accommodation is our business and our 
extensive experience is based on a foundation of 
developing and running one of Australia’s largest 
network of remote workforce villages. 

Civeo’s develop, own and operate business 
model produces integrated logistics and 
accommodations solutions tailored to your 
changing accommodation needs across the 
lifecycle of your project. 

You receive consistent service delivery with greater 
control (cost and quality), allowing you to focus on 
achieving your business objectives while we take 
care of the rest. 

With major project experience, Civeo has the 
in-house capability to manage the design, 
manufacture, install and operation of complete 
facilities (with a bank of investments in land 
and utility infrastructure). Having constructed 
over 9,000 of our own rooms over 25 different 
expansion stages, our experience ensures we are 
able to deliver to specification and on time. We 
are ready to respond quickly - where and when 
you need us.

The guest journey 

From remote villages to on-site facilities; we will 
keep your people well fed and happy. We employ 

passionate chefs, provide high quality, seasonal 
produce and offer a diverse selection to suit 

changing tastes and dietary requirements. 

We couple this with exemplary facilities (24hr 
gyms, swimming pools, multipurpose courts) and 
tailor-made wellbeing programs managed by our 

in-house lifestyle coordinator. Resort-style grounds 
with BBQ areas nestled throughout, alongside our 

recreation rooms, create social areas to unwind 
with friends. 

From housekeeping and laundry to taverns and 
convenience stores, our extensive amenities allow 

us to build communities where guests not only 
have what they need but a place they feel at 

home. 

Leveraging the experience gained by crafting our 
own village environments, we are able to enhance 

and improve the guest journey for our clients – 
from check-in to check-out.

Our unique develop, own and operate business 
model produces integrated solutions tailored to 
your changing accommodation needs across the 

lifecycle of your project.



From us to you

Civeo’s team is comprised of people who are truly 
passionate about customer experience. 

Trained the Civeo way, we ensure that service 
is consistent across all areas, whether we’re 
confirming a reservation, cleaning a room or fixing 
an air-con unit - our professionalism and passion 
are the same. 

From the snug sheets on the bed to the carefully 
selected ingredients our Chefs use. It’s the little 
details that make a big difference and we make 
sure we get them right from the minute our guests 
wake up and start their day. 

Continually innovating, we introduce incremental 
improvements which have been tried and tested in 
our villages; reducing risk and ensuring a seamless 
transition at an operational level. 

Our approach is simple; we focus on your people 
so you can focus on your core business. 

Safe and sound

With an unrelenting focus on safety and efficiency 
we are motivated to continuously find ways to 

minimise risk and improve productivity. 

We place the highest priority on maintaining an 
injury-free workplace and safe conditions for both 

our guests and our staff at our facilities. 

With this in mind we have strict health, safety, 
quality and environmental policies and procedures 

in place, aligned with ISO standards. All our 
villages and corporate offices are subject to annual 

re-certification.  

By sharing our operational expertise, we help 
clients maximise occupancy levels, achieve 

seamless staff turnarounds and optimises staff 
logistics, relieving system pressures and saving 

clients’ money.



DESIGN 
-

Consultation. Customised to suit 
purpose. Manageable. Durable. 
Sense-checked for operational 

and maintenance errors to avoid 
unexpected costs.  

INSTALL
-

Skilled labour for 
precision. Avoid 

underlying defects. 
Implement correct 

commissioning. 
Conform baseline 

data to spec.

REFURB/DEMO
-

Achieve lifecycle 
expectation. Mainte-
nance cost + operat-
ing cost divided by 
asset replacement 
value. Decision to 
refurbish / replace.

EXPERIENCE
-

Operate within parameters and 
scope. Relentless safety focus. 

Seamless operations leveraging 
knowledge and experience. 

Operated in accordance with 
design intent

MAINTAIN
-

Maintain quality 
standards -

prolong quality 
standard of asset 

condition. 
Improvements and 

innovations. Decelerate 
the deterioration. 
Record keeping 

/electronic 
documentation.

ACQUISITION  
-

In-house legal capabilities. 
Qualified vendors used to 
prolong life expectancy. 

Leverage existing assets and 
network. Energy efficient and 

operationally sound.    

PEOPLE
-

Industry leading 
chefs and hospitality 

professionals. 
Trained and 

knowledgeable 
people delivering 

exceptional service. 
Trained the Civeo 

way to ensure 
consistent service 

and execution.    
SERVICES

-
Caring for your people and asset. 

Housekeeping to ground keeping – 
providing 24hr exceptional service. 
Continual development of services 

and product offering to keep 
guests engaged.

Our business model produces integrated services, hospitality 
and accommodations solutions which can be tailored to suit 

your business in the most effective way. This ensures that we are 
where you need us, when you need us, with the right solution.



Located in the heart of key resource areas, 
Civeo has a national footprint of ten 
villages in Queensland, New South Wales                                                                                
and Western Australia.

• Calliope, QLD 
• Coppabella, QLD 
• Dysart, QLD 
• Middlemount, QLD 
• Moranbah, QLD 
• Nebo, QLD 
• Boggabri, NSW 
• Narrabri, NSW 
• Kambalda, WA 
• Karratha, WA 

One of the world’s largest integrated providers of workforce 
accommodations, Civeo has more than 40 years of experience in food 
service, catering and operations. We operate our own network of villages 
across Australia, as well as operating client owned assets.

Our lodges and villages
provide the next best thing to home 
– a place to rest, recharge and 
connect with others.
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Anzac Lodge

Red Earth House

Mariana Lake Lodge

McClelland Lake Lodge

Antler River

Killdeer Lodge

West Permian Lodge

Conklin + Christina Lake Lodge

Pebble Beach
Henday + Wapasu Creek Lodge

Geetla Lodge

Sitka Lodge

Athabasca + Beaver River Executive Lodge

Civeo is one of North America’s largest fully integrated 
suppliers of remote site services providing temporary 
and permanent workforce accommodation, food 
services, facility management, environmental services, 
and other value-add services to many of the world’s 
largest global resources companies.

With over 14,500 
rooms in North 
America, Civeo 
maintains the largest 
chain of permanent 
basecamps in North 
America. The largest 
of these is Wapasu 
Creek Lodge which 
sits on nearly 32 
hectares of land 
northeast of Fort 
McMurray, Alberta, 
Canada and is 
about 45 kilometres 
east of its sister 
lodge, Beaver River 
Executive Lodge.

Wapasu Creek Lodge 
offers over 5,000 
rooms with a mix 
of private rooms 
with semiprivate 
washrooms, as well
as executive-style 
management suites. This 
state-of-the-art facility offers a 
variety of amenities including 
leisure space with pool tables, 
foosball and ping pong, fully equipped                         
fitness centres, convenience stores and a                                                                                       
Tim Hortons (one of Canada’s leading coffee 
brands) outlet.

We also manage the manufacturing process 
of modular workforce accommodation to 
ensure buildings are designed, manufactured, 
transported and installed on-site, in response to 
clients’ requirements.



Catering and food services
Over the years, Civeo’s has carefully honed its 
food offering to cater to three main areas; fresh, 
nutritionally packed ingredients, customisation 
of plates to personal preferences, dietary 
requirements and the avoidance of menu fatigue 
through rotating options. 

Our menu cycles operate on a 5 week basis 
and are regularly refreshed by our in-house 
development chef. Aside from our standard 
offering, Civeo’s unique digital kiosks allow guests 
to order their meal from our personalised cook-
to-order touchscreens (steak, fish, chicken etc.); a 
portable buzzer notifies guests when their meal is 
ready for collection. 

Our kiosks are fully customisable for our clients 
and can be tailored to suit vary schedules or 
guests dietary needs.

Whether it’s an omelette station in the morning 
or wok station in the evening, we have a range 
of options available to sustain guest interest and 
avoid menu fatigue.

In addition to these, our expansive dining facilities 
include a pasta and salad bar, freshly baked bread, 
dessert bar, ice cream machines and hot/cold 
beverages. 

We’re proud to say that all of our food suppliers 
are Australian companies. We endeavour to use 
local suppliers wherever possible, assisting the 
communities in which we live and operate.

Every village is certified to ISO 22000:2005 Food 
Safety Management System standards.  

Our service includes accommodation, 
housekeeping, maintenance, catering, food 
services, hospitality and lifestyle services.



Room and village facilities
All standard guest rooms are fitted with a 
king single bed, desk, en-suite bathroom, air-
conditioning, refrigerator, flat screen television, 
wireless internet (charges apply) along with linen 
and towels. Communal facilities include BBQ and 
outdoor seating areas with some villages also 
providing swimming pools and multi-purpose 
courts.

Room inclusions and village facilities can be
customised to suit individual requirements.

Guest and housekeeping services
On-site hospitality and housekeeping staff
ensure all guests’ needs are met. On-site
building services staff take care of all facility
renovation, repair and maintenance needs.

 

Health and lifestyle
Our villages offer a range of lifestyle facilities
including a gym, convenience store and bars
(in select villages).

The on-site gym is fully equipped allowing
guests to work out and keep fit while living
away from home.

The convenience store is stocked with
essential need items including newspapers,
magazines, snacks, toiletries and more.
The bar is the socialising spot in the village
offering a place to relax and mingle with
other guests. The modern interiors include
pool tables, a beer garden/outdoor areas and
flat screen televisions.



Our focus is on innovating, implementing new 
technologies and delivering great customer service, 
which all contribute to enhanced efficiencies and an 

improvement in the overall quality of our offering.

Civeo undertakes internal reviews and guest feedback to identify needs and continuously 
improve our products and services. 

Innovation
We pride ourselves on being innovators in service 
and product provision for the resources industry. 
We regularly trial and implement new initiatives; 
from new food menus to developing new village 
facilities.

Technology
Civeo has introduced various technologies at
our villages including convenient electronic
guest check in/check out, “cook to order”
kiosks and smart card guest and dining
room access.

Training our people
We provide extensive training to all our
employees to ensure the consistent delivery
of a high quality service to our guests.
Training covers mandatory safety programs
as well as hospitality and management
programs.

Quality
Our quality management system is integral
to the continuous improvement of our
services and processes.
Civeo has a reputation for delivering
quality services and products. Our policies
and procedures are aligned to strict ISO
standards, which are subject to annual
certification. This provides our clients with
the comfort that we consistently meet
internationally recognised quality standards.

Efficiencies
We continually review and aim to maximise
efficiencies throughout our operations,
leading to enhanced guest experiences
and client benefits.



Health, Safety, Quality 
and Environment

Civeo is committed to operating 
our business in an ethically responsible 

manner with a 
particular emphasis on safety, people 

and the environment.

We have strict health, safety, 
quality and environmental policies and 

procedures in place aligned with ISO 
standards. Our villages 

and corporate offices are 
subject to annual re-certification.

We take an active role in 
minimising our environmental impact by 

implementing a 
number of initiatives aimed at 

conserving water and power along with 
reducing pollution, fuel usage, waste 

and carbon emissions.

Our business has achieved the 
following internationally recognised 

standards:

ISO 9001:2008 Quality Management 
System

ISO 22000:2005 Food Safety 
Management System

OHSAS 18001:2007 Safety 
Management System

AS/NZS 4801 Occupational Health and 
Safety Management System

ISO 14001:2004 Environmental
Management System



As one of the most experienced 
operators in our field, we have 
the expertise to support you; from 
simple upgrades to major village 
expansions – Civeo partners with 
you every step of the way.

When developing, Civeo oversees all negotiations, land 
purchases and lease agreements. The Development team 
liaises directly with councils to ensure site selection is 
suitable for village development. 

Civeo works closely with local authorities to ensure all 
stakeholder needs are met, now and into the future. 
A Community Relations team undertakes stakeholder 
consultations prior to, during and after construction to 
ensure we build and develop co-operative and consultative 
relationships with the communities in which we operate.

Our complete model delivers impressive time and cost-
efficiencies over that realised by the use of multiple 
service providers. Clients don’t have to worry about all the 
add-on costs that can be overlooked when considering 
development-only providers or when considering 
developing and operating their own accommodation 
facilities. These can include regulatory costs, infrastructure 
and development contributions, lifecycle maintenance or 
operating costs.

Key Advantages:
• Accommodation is Civeo’s core business, we are 

experts and our ISO accreditation ensures consistent, 
high-quality service.

• Clients’ capital and resources are freed up to focus on 
their core business.

• Clients benefit from a single point of contact and a 
total solution that saves time and resources.

• We grow with you. Civeo can deliver a flexible 
approach to meet client needs.

• Our access to global capital markets allows flexibility, 
capacity and reliability in meeting client needs.

• Our team of people are expertly trained to deliver 
consistently exceptional service.

• Our accommodation and facilities ensure increased 
productivity and motivation from employees who are 
rested, recharged and ready for work every day.



Civeo’s expansive network of villages, which have been in operation since 1996, are testament to our 
ability to deliver integrated service solutions to suit everyday business needs.

Whether it’s stand-alone, or a combination of fully integrated services, we help our partners by:

WE TAKE CARE OF YOUR PEOPLE AND 
ASSETS AS IF THEY ARE OUR OWN

Civeo’s field-based Asset Management (AM) and Facilities Maintenance (FM) teams are 
responsible for delivering efficient and timely maintenance to all our assets. Servicing ten locations 

across Australia (Queensland’s Bowen Basin, New South Wales and Western Australia), our AM & 
FM teams have over 290 years of combined experience. 

This in-house technical capacity ensures consistent delivery across a group wide maintenance 
strategy; guaranteeing a rapid response and  minimal disruption to our client operations.

Whether it is a single location, or a national portfolio of buildings and facilities, our team is able 
to deliver a planned, preventative and reactive maintenance schedule which is carefully recorded, 

managed and reported through our online portal.

Let Civeo handle the day-to-day operation of your facility. 

We’ll expertly manage it from the inside out and maintain the highest operational standards. 
We employ chefs with a passion for food, providing only the best-quality ingredients and offer a 
diverse seasonal selection to suit changing tastes and dietary requirements. Our complete array 
of services will keep your facility running smoothly: Catering and food services, Housekeeping 

and janitorial, Facility maintenance, Laundry facilities, Communications, Supply chain and logistics 
management, Power generation, Transportation and personnel logistics.

• Construction/
refurbishment capability

• Project management
• Building management 

systems
• Procurement expertise
• Fire equipment and 

essential compliance
• Energy efficiency
• Asset due diligence/

condition assessments

• Operations
• Hospitality services 

(chefs, housekeeping, 
administration, 
technicians)

• Grounds & gardens
• Retail fit outs
• Retail strategy

• Building trades services
• Handyman services
• Painting services
• Pest control
• Water management & 

sewage treatment 
• Vegetation management 

& rehabilitation 
• Asset life cycle planning & 

replacement

• Designers
• Project managers
• Facility managers and 

supervisors

• Carpenters
• Plumbers
• Gas fitters
• Electricians 

• Refrigeration mechanics
• Water treatment 

technicians
• Sewage treatment plant 

managers  



CASE STUDY

Our Coppabella Village is located
approximately 144kms from Mackay, in the
heart of Queensland’s Bowen Basin,
in Australia.

The village opened in 2006 with
approximately 375 rooms. Through various
stages of construction and expansion it
has grown to its current configuration
of approximately 3000 rooms. Facilities
available for guests to use include dining
facilities with cook to order, a convenience
shop, bar, gym, three swimming pools
and multi-purpose courts. The grounds are
heavily landscaped with various undercover
gazebo areas for guests to use at their leisure, 
enhancing the resort feel of the village, as well as 
fostering a community atmosphere.

The Coppabella Village has several
unique features including water treatment
facilities and a waste water treatment
plant. This recycled, treated water is used
for the village’s irrigation and toilet water
requirements on a daily basis.

With a variety of recreational services and
activities on offer, our Coppabella Village
provides guests with a comfortable and
relaxed place to stay while working away
from home.

Features and facilities:

• Remote village

• Approximately 3000 rooms

• Dining facility with cook to order

• Earth and Crust café bakery

• Convenience shop

• Bar

• Gym and fitness facilities

• Swimming pools

• Multi-purpose recreational courts

• Water treatment

• Waste water treatment

Featuring resort-style facilities, Coppabella is our 
largest accommodation village, in Australia





We are strong believers in being part of the communities in 
which we operate, working with them to create great places 
to live and work.

Civeo is committed to contributing to the 
growth and sustainable development of the local 
communities in which we operate. Throughout 
our business, we engage with local councils and 
communities, to ensure we contribute to the 
sustainability and liveability of our host communities 
and to improve the quality of life of guests, the wider 
community and Civeo employees.

Whether Civeo is engaging in community activities, 
partnering with local organisations or providing 
opportunities for employment, it is all part of our 
ongoing community commitment.

Investing in local economies 
We support local communities by engaging local 
suppliers, contractors and consultants, along 
with contributing to community services and 
infrastructure and employing local staff where 
possible.

Working with communities
Our community focus includes:
• Engaging in community development 

partnerships with our stakeholders including 
providing accommodation and facilities to assist 
with medical services and community projects.

• Sponsoring local sports, recreational activities, 
community groups and events.

• Supporting schools through our Civeo School 
Mates grant program. This program assists 
schools with acquiring play equipment, 
classroom and library resources as well as the 
purchase of hospitality equipment. 

Civeo School Mates grant program
Working with our local communities, we identify the 
unique needs of each community and the best ways 
we can provide support that will have a positive and 
lasting impact. Civeo’s School Mates grant program 
reflects our commitment to work in partnership with 
every school across our host communities, helping to 
deliver better learning outcomes. We donate $2,500 
annually to each school, amounting to $55,000 
annually in this investment in local education.

Intent on meeting each school’s specific needs, our 
contributions have been used to: 
• Purchase laptops, iPads, interactive electronic 

whiteboards and LCD touch screen TVs
• Enhance teacher professional development 

programs
• Refurbish classrooms, rejuvenate playgrounds 

and build vegetable gardens
• Upgrade IT infrastructure to improve internet 

access and boost WiFi capability

Community Partnerships
Whether it is a cash donation or in-kind support, we 
assist local communities with a number of grassroots 
initiatives and events to ensure they get the support 
they need. Some examples include:
• Long-term supporter of the Moranbah Health 

Partnership; helping improve access to medical 
treatment for Bowen Basin residents by providing 
affordable, short-term accommodations for 
visiting health professionals. All monies raised 
are donated back to the organisation to continue 
their work.



Community Partnerships (continued)
• Long term, major sponsor of the Mackay-based Road Accident Action Group (RAAG), a not for profit 

organisation that implements educational initiatives and projects to support road safety in QLD.
• Key sponsor of the Queensland Minerals and Energy Academy (QMEA) via both cash sponsorship and in 

donating accommodation for students and teachers involved in their educational programs in the mining 
sector across Dysart, Moranbah and Middlemount.

• Donation of rooms and food for various events and organisations throughout the year, including for the 
Moranbah Kart Club, Moranbah Highlanders Swim Club, Nebo Campdraft and Middlemount NAPLAN 
initiative.

• Local events such as Boggabri Drovers’ Campfire, Narrabri Nosh, Dysart & Middlemount Australia Day, 
Moranbah Education and Careers Pathways Expo, Dysart Through My Eyes Photography Competition, 
Middlemount Race Day

• Sponsor of the Clontarf Foundation, a national charity working to support indigenous boys throughout 
high school.

• Nationally we support the Cancer Council’s Biggest Morning Tea as well as R U OK? Day.

Health and well-being through local sporting teams
We’re proud to play our part by supporting local community groups, events and sporting teams: healthy and 
active lifestyles are as important for our host communities as they are for our guests and employees. Some 
examples of our local teams include:

• Narrabri Blues Rugby League Club 
• Narrabri 20 Cricket team  
• Boggabri Kangaroos Rugby League 
• Werris Creek Magpies Rugby League Club 
• Muswellbrook Heelers Rugby Union 
• Moranbah Miners (Major Sponsor) 
• Middlemount Junior Panthers Rugby League Club 
• Coppabella Golf Club 
• Moranbah and Middlemount Golf Pro-AM



Daniel Rea
Project Manager – STEM Education

Queensland Minerals and Energy Academy



Partnering with clients 
means joining forces 
and leveraging strengths 
- resulting in the best 
outcomes. 

Established client relationships
The key to the success of our long standing
client relationships is that they are built on
trust, commitment and an alignment of
goals and objectives. Civeo works in close
partnership with our clients and stakeholders
to ensure all needs are met.

In Australia, Civeo has established
relationships with:
• Anglo Coal
• Arrow Energy
• BHP Mitsui Coal (BMC)
• BHP Billiton Mitsubishi Alliance (BMA)
• Peabody/Millennium Coal
• Downer EDI Mining
• Gold Fields Australia
• Whitehaven Coal
• Woodside
• Idemitsu
• Pacific National

In North America, Civeo has
established client relationships with:
• Suncor
• Imperial Oil
• Shell
• Trans Canada Pipelines Limited
• Husky
• Fluor



Sydney
Level 6, 10 Bond Street

Sydney NSW 2000 Australia
GPO Box 3930

Sydney NSW 2001
Tel: +61 2 8346 9200

Fax: +61 2 8346 9290
Email: aus.info@civeo.com

Brisbane
Level 28
480 Queen Street
GPO Box 2381
Brisbane QLD 4000
Tel: +61 7 3012 3729
Fax: +61 7 3012 3799
Email: aus.info@civeo.com

National: 1300 732 911


